
rea\ estate h‘e\opment companies counts on Verizon’s advanced techno\ogy” for its 
private residential developments, including a development in California that “will 

encompass more than 7,000 homes and apartments, as well as schools, parks and 

commercial buildings.” 

22. Pages 13 through 15 of Exhibit G describe Verizon’s relationship with the 

Brambleton private development near Dulles Airport. According to Verizon, 

Brambleton’s “community plan includes more than 6,000 single-family homes, town 

homes and condominiums” as well as many other buildings and businesses typically 

found in a town or city with public streets. I understand that Verizon has bulk 

agreements with Brambleton to provide both video service and high speed Internet 

service to residents of this development. 

23. Verizon’s web site confirms Verizon’s extensive efforts to “partner” with 

large new residential developments. The main page of Verizon’s web site devoted to 

residential contracts is: htto://communities.verizon.com. 

24. Verizon has recently advertised in MDU trade press materials that the best 

“value proposition” for developers is to enter into long term bulk service agreements with 

Verizon for their communities. One Comcast MDU sales representative was told by the 

developer of a 5000 unit residential development that Verizon representatives had said 

that Verizon would not provide the homes with phone service unless the developer 

agreed to accept Verizon’s FiOS service, which includes voice, video, and high speed 

Internet. The developer reported that it agreed to pay Verizon a bulk rate of $20 per 

home for Verizon’s video service. In addition, the developer reported that Verizon paid 

$500 per unit up front as additional compensation to secure the bulk contract. 1 have 



heard similar anecdotal reports of Verizon’s demands and payments in other areas,but do 

not have more concrete proof of such demands or payments. 

AT&T Exclusive MDU Contracts 

25. AT&T has a number of exclusive contracts with MDUs for the provision of 

video, voice and high-speed Internet services, 

26. Attached as Exhibit H is a one-page brochure explaining “AT&T Smart 

Moves: Services at a Glance,” distributed by AT&T at a real estate conference this year. 

The brochure explains that the “Smart Moves program i s  designed specifically to secure 

and retain AT&T California as the preferred provider of services to the building owner, 

developer and property management segments.” The brochure further confirms that “In 

return for exclusively marketing our products and services, AT&T California 

compensates the owner a share of the billed revenue eamed at their community.” The 

same brochure confirms that AT&T’s program includes voice, long distance, high speed 

internet, and video services. 

27. Attached as Exhibit I are excerpts of a “Smart Moves Regional Contract for 

Marketing of Services for Pacific Bell Telephone Company New Construction MDU 

Properties.” Sections 1 and 7 (pages 2 and 4) confirm the exclusive marketing 

requirements. The last page of this agreement, titled “Owner Notification Letter,” 

confirms that the agreement is designed to include voice, high speed Internet, and video 

services. 

28. Attached as Exhibit J are excerpts of a “Pacific Bell Smart Moves Contract for 

Marketing of Video Services.” Sections 1.1 and 1.2 confirm the exclusive marketing 

requirements. Section 1.2 further states that the MDU owner “will not facilitate the 



provision of any sewice OT grant any other video service provider the right to provide 

such competitive service.” 

Bellsouth Exclusive MDU contracts 

29. Bellsouth has a number of exclusive marketing agreements with MDU owners 

for the provision of video, voice, and high-speed Internet services. 

30. Attached as Exhibit K are excerpts of a “Standard Marketing Agreement” 

created by BellSouth. Appendix B, section 1I.A. confirms that this is an exclusive 

marketing agreement for voice, mobile, Internet, and video services. 

Owest Exclusive MDU Contracts 

3 1, Qwest has a number of exclusive marketing agreements with MDU owners 

for the provision of video, voice, and high-speed Internet services. 

32. Attached as Exhibit L are excerpts of a “Broadband Services & Marketing 

Agreement’’ used by Qwest. Section 2.4 confirms that this is an exclusive marketing 

agreement for broadband or competing services. Section 1.6 and Exhibit C identify that 

Qwest agrees to pay property owners a dollar amount per door for the exclusive 

marketing performed under this agreement. 

33. Attached as Exhibit M are Qw& marketing materials distributed to new 

tenants of MDUs that Qwest serves. These materials confirm that Qwest’s program 

includes digital voice, wireless, long distance, high speed Internet, and digital video 

service. 



I declare under penalty of perjury under the laws of the United States of America 

and that the foregoing is true and correct and that this Declaration was executed by me 

William OK*! F. Revell 

Vice President, MDU Sales Operations 
Comcast Cable Communications, LLC 

Date: * 

Declaration of William F. Revell Page IO of IO 
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KNOLOGY OF PANAMA CITY INC. 

EXCLUSnrE CABLE TELEVISION SERVICES AGREEMENT 

! 

i 
I 
j , .  , 

- - __._ ,I .-. ..- - 
nd KNOLOGY OF PANAMA CITY INC. ("Operator"). 

WHEREAS, the Operator is in the business of providing cable television services; and 

WHEREAS, Owner desires to make Operator's services available to the residents of the 
Property (the "Guests"), and Operator is willing to provide such services to the Property, on the 
terms and conditions set forth herein. 

NOW, THEREFORE, in consideration of the mutual covenants contained herein, the pdeS 
hereto agree as follows: 

1. Riehts Granted to Ooerator. 

1.1 Services. During the term of this Agreement, Operator shall have the 
exclusive right to provide the cable television services, in order to deliver programming to the 
Guests, as listed on Exhibit A (the "Services"). 

1.2 Use of the Prooertv. Operator and its agents and contractors shall have full 
right of access to the Property in order to design, construct, install, maintain, rep&, upgrade and 
operate the system and network to provide the Services, including underground cable, pedestal 
locations and power supply locations (collectively, the "System"). Operator agrees to provide to 
Owner materials for inside wiring. Such inside Wiring materials shall be installed by Owner at 
no charge to Operator. After Owner completes installation of inside wiring, Operator shall then 
install all other equipment associated with inside wiring including face plates, connectors, and 
junction boxes. The construction and maintenance work for the System shall be performed in a 
good and workmanlike manner, and free &om liens. Operator may, at its expense, install such 
equipment on the Property, as it deems necessary from time to time for the operation of its 
system. 

1.3 -e. Owner agrees that it will not market another provider's products 
and/or services related to cable television services during the term of the Agreement, including 
but not limited to satellite master antenna television services. The parties agree that the terms, 
conditions and charges for Services shall be between the Owner and the Operator. Credits, if 



MY, for service intemption shall be granted to the Owner in accordance with the policies and 
tariffs, if applicable, of Operator iyd its agents. 

-.. 
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2; .ObIigation's OfODerator. ':< .. .: *-.,. 
I' 

2.1 

2.2 

2.3 1 

2.4 

2.5 1 

REDACTED 

2.6 ComDensation. During the term of this Agreement, Owner agrees to pay the 
compensation set forth on Exhibit B to Operator. Operator may increase the monthly rate upon 
30 days notice to owner. The initial monthly service charge is guaranteed not to increase for 24 
months fiom the date of the agreement, and may increase no more than 5% during any twelve 
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K n . o l o ~  uses a superior %er-optic network that provides nrtuaUy 
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Cable Television & High Speed Internet Bulk Service Aoreement 

WHEREAS, Owner is the Association for the multiple dwelling-unit, - 
!-\the "Property'), as described more fully in Articles 2 
and 3 of the "Basic Provisions' set forth in Exhibit "A," which is attached hereto and made a part 
hereof; and 

WHEREAS, Company is in the business of providing the Services set forth in the Basic 
Provisions to tenants of apartment houses, condominiums, and other multiple unit dwellings; 
and 

WHEREAS, Company desires to provide the Services to the Property and to install the 
necessary equipment and cable to provide the Services, and Owner desires Company to install 
such equipment and cable and to provide the Services to the Property; 

Now, therefore, in consideration of the mutual covenants and promises herein 
contained, the parties agree as follows: 

I. Definitions. 
(a) 'Premises" shall mean collectively (i) a secure, non-public area 

satisfactory to Company for installation and operation of the Video System (as hereinafter 
defined), consisting of at least one hundred twenty (120) square feet of floor space; and (ii) 
adequate electrical power and lighting satisfactory to Company for installation, maintenance, 
and operation of any required equipment or Services. 

"Property Manager" shall mean the manager of the Property and the 
personnel who assist the manager in managing the Property. 

(b) 

(c) "Services' shall mean the cable television programming provided to the 
Property via non-broadcast satellite, wireless, or fiberdelivered programming and high speed 
internet services delivered over the Video System, as defined in the Basic Provisions set forth in 
Exhibit "A." 

(d) 'Video System" shall mean receiving. processing, and distribution 
equipment; antennae; transmission and distribution l ies; wires; coaxial cables; optical fiber; 
receivers; tapes; amplifiers; other electronic devices; pedestals; transmission or interconnect 
equipment; and all other materials or equipment on the Property installed or used by Company, 
including within any buildings or residential units used to transmit and receive the Services 
(other than personal properly that is owned or provided by Owner or residents, and that is 
attached to the Video System). 

Term. The term of this Agreement shall be for the period set forth in the Basic 
Provisions. 

2. 

3. Obligations of Owner. 
Grant of Riqhts. (a) Owner hereby grants Company, its successors and 

assigns, to the fullest extent permitted by law, (i) the right of access to the Properly. as required 
to provide the Services to residents of the Properly; (ii) the right to provide Services by any and 

. .  
. .  ~~ . . . . . . . .. 



a\\ means of 'JMbution; W) the right to install, own, use, operate, replace, and maintain the 
Video system on, off, and through the Property and to serve other properties via the Video 
System; (IV) the exclusive right to market, promote, and sell Services at the Property; and (v) 
the exclusive right to receive Marketing Services from the Property Manager for the Services. 
Owner shall not permit any other provider of television or video programming to use the Video 
System for any purpose whatsoever. 

(b) License. Owner hereby grants to Company, for the term of this 
Agreement and to the full extent permitted by law. an exclusive license of ingress, egress, 
access, and right of way across, through, in, or on any part or all of the Property, each unit 
within the Property and Video System, to engage in any act or activity contemplated by this 
Agreement. Company also shall have the right to keep the area covered by the license and 
right of way granted herein clear of all shrubs and other obstacles. The license contained 
herein shall run with the land and be binding on Owner's successors and assigns. The license 
contained herein shall terminate on the termination date of this Agreement, as extended from 
time to time. 

(c) Marketina Services. 

(i) Company may market, promote, and sell the additional video 
services under such trade names orother branding as it may elect from time to time and utilize 
such marketing and promotional methods as it may reasonably elect, including, without 
limitation, direct mail, door hangers, displays, kiosks, telemarketing. customer contacts, and 
other promotional activities, provided that any such activity shall conform to high standards of 
ethical and professional conduct and shall not interfere with the Property Manager's primary 
duties of leasing and managing apartments and shall be discontinued upon Owner's request 
(which shall not be made unreasonably). 

(ii) Owner and Property Manager shall not market any other 
provider's services in competition with Company. 

(iv) Owner shall provide to Company relevant information requested 
by Company regarding residents of the Property, and other information necessary to operate 
the Video System and provide Services and additional video services according to this 
Agreement or to comply with Federal Communications Commission CFCC") rules, subject to 
applicable law. 

4. Video System. 
(a) Companv's Riahts. Owner shall be obligated to make available to 

Company during the term of this Agreement (i) space sufficient for the Premises; (ii) access to 
and right to use any existing facilities, including wiring, owned and controlled by Owner for the 
provision of the Services; and (iii) sufficient access and space for installation of any cables, 
wiring, or other equipment reasonably required to be installed at the Property necessary or 
desirable for the delivery of the Services. 

(b) Installation. Owner acknowledges and agrees that the receipt and 
distribution of the Services at the Property may be dependent upon a clear line-of-sight or other 
technical requirements. Owner agrees to cooperate with Company in the selection of the initial 
location or subsequent relocation of the Video System to meet such technical requirements. 
Owner promptly shall provide to Company requested specifications on the Property reasonably 
obtainable by Owner, such as wiring schematics andlor building diagrams. Owner agrees to 

2 



cooperate with Company in obtahing perrnts, consents, hcenses, and any other Teq\iuremen\S 
fhaf may be necessary for Company to insfall and operate the Video System and furnish the 
Services, provided Company shall be solely responsible for the costs of such permits or other 
requirements. 

OwnetShiD of the Video Svstem. Every portion of the Video System, 
whether or not affixed to the Property, shall be used exclusively for Company’s operation of the 
Video System. Upon expiration or termination of the term of this Agreement, all cable home run 
wiring (as defined by the FCC) and distribution plant belonging to Company shall become the 
property of Owner. All cable television receivers, modulators, high speed internet equipment 
and any other equipment which belong to the Company may be removed upon. the termination 
or expiration of this Agreement, provided, any equipment that has not been removed within one 
hundred twenty (120) days after the termination of this agreement and that is not the subject of 
ongoing negotiation shall be deemed abandoned and the property of Owner. 

Maintenance. Company shall maintain the Video System in good order, 
condition, and repair. In no event shall Owner interfere with or attempt to repair, maintain, or 
service the Video System or allow any third party to do so. 

(9 Electricity. Owner shall provide Company sufficient electricity to operate 
the Video System and HVAC required for the headend room at Owner’s sole expense. 

(c) 

(d) 

5. Service. 
(a) Company shall provide Services meeting the specifications set forth in 

the Basic Provisions through thevideo System to each resident, provided Company, in its sole 
discretion, may change or modify the technology used to provide the Services or provide 
additional telecommunications services, subject to the terms of this Agreement. 

Company’s liability in any monthly period for any failure to provide any 
Service. or for any material interruption thereof, shall be limited to a refund of any fees paid with 
respect to any such Service not so provided, prorated over the applicable monthly billing period; 
provided that Company shall have no liability for Service outages or interruptions lasting less 
than twenty-four (24) hours in duration. 

Company shall make. available a customer service representative to 
receive service requests or inquiries from Owner, Property Manager,. or residents. Company’s 
customer service center shall be operated in accordance with industry standards and FCC 
standards set for customer senn’ce centers of entities providing services similar to those that 
Company shall provide hereunder.. As of the date of Company’s execution of this Agreement, 
Company’s hours of customer service are 10 a.m. to 7 p.m. (EST), Monday through Friday; 
Company has a live answering service available for service outages and emergencies during all 
other times. Company reserves the right to change hours and operations of customer sewice, 
but Company shall provide subscribers with notice of material changes. 

Company shall respond promptly to any and all complaints or repair. 
requests from subscribers, and all such complaints and repair requests will be handled in a 
professional and efficient manner. Company shall perform routine maintenance services during 
its normal working hours. Company shall obtain any required consents from, residents, Owner, 
or Owner‘s employees prior to commencement of repair and maintenance service in dwelling 
units; provided, Owner shall obtain or provide to Company consent from residents prior to 
commencing the initia1,installation of the Video System or subsequent upgrades thereof. 

(b) 

(c) 

(d) 

3 
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Attached to and made a part of that certain Agreement, dated 

between Sat Star Communications, LLC and - 
Basic Provisions 

Certain basic provisions of this Agreement are set forth below. 

1. Date of Agreement: 

3. Number of Units: 

4. Company: Sat Star Communications, LLC 
Notice Address: 5155 Rio Vista Avenue 

Tampa, FL 33634 
Attention: General Counsel 

5. Owner: 

Notice Address: 

Term: Five (5) years from the date of this Agreement 

Extension Options: Automatic I year extensions, each extension for a period of 
12 months; provided, either party shall have the right to terminate this Agreement before the 
end of the initial term or before the end of any extension thereof by delivering written notice to 
the other not earlier than one (1) year and not later than three (3) months prior to the expiration 
of the thencurrent term or extension. 

6. 

7. 

ihekrst day i f  every calendar. month thereafter, -6wner shall a Company the amount of 
in exchange for 

the high speed internet portion of the Services. Service Fees that are unpai for more than five 
(5) days after the date on which they are due shall accrue interest at the lesser of - 

per month or the maximum permitted by law. The Services Fees may be 
increased once every twelve months but only by the same percentage the Company's cost for 
the associated services increase. Company will provide documentation of any increase in its 
costs. In no event will the Services Fees increase exceed the percentage increase in the CPI-U 
for the federal Standard Metropolitan Statistical Area nearest the property. Any Services Fees 
increase will require written notice to the Owner 90 days prior to any proposed fee increase 

d multiplied by 
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SERVlCES 

1. "Services" shall mean the cable television programming provided to the Property 
via non-broadcast satellite, wireless, or fiberdelivered programming and high speed internet 
services delivered over the Video System. The Services shall b e  exclusive except as provided 
by law, and Owner exclusively shall market the Services as set forth in the Agreement. 

Initial Line-up - Upon activation of the Services, the initial video line-up shall be 
(or shall be substantially similar to) the line-up set  forth on Exhibit "A-1" attached hereto. 

2. 

10 
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EXLJS.~~ flrht to Provide Cable Serv-,e 

Florida 34205. 

pefinitions. 
Cable SyZrern - A facility consistiog of a set of closed hammission paths and associated Signal 
gtncrstiOn, reception, and control equipment that is designed to provide cable savia which 
indudes video d c e  and which is provided to multiple subscribers. 
Cable Service - AI1 video programming that can legally be retransmitted via a cable system and 
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includes without exception any signal that can be caphued h any Wevision bsoadcast statio% 
SateNke bmadcasl station, WireleSJ bmadcast station$ data modan trsnmnsslo - * ndoranysignal 
that can be of local OrigiIlatiOlL 
Demmxtlm Point -That point at or &out rwelve inches outside of where the cable wire entm 
the tubsaibds actual dwcUing unit. For example. tbe "twelve inches &de the subsonba's 
dwellingrmit"couldwcllbtapaintonthe56nooraasidcofthcbuifdinginwhich~dwclling 
unit is located, iftbe new cable system is instatltd as an exterior po~t wire desige. Thc location 
of the subscriibds anit in the building@) 8 the prqmty does not change the demarcstion poim 

WHEREAS, Customer desires to have DCNets provide telcoommonieations sentices to 
the residents of tk Pmperty. These savics include suvicm cmnmonly Fefentd to as cable 
television and telephone and/or my otha service that DCNets is legally able to p v i d e  via thc 
system that mets shall install attbe Pm-. DCNuswill inrtall and operatethenew cable 
system for &e sole purpose of making a profit on the opuation of the retail sale of 
t e l c c o m m ~ o n s e r v i c e s t o t b e ~ d e n t s o f t h e ~ .  

Furtha. DCNets would not invest the sums quina  to build and operate the cable 
system without the ability to remain in place and scll its services, even if there should.bc a 
change h ownership of the Thercorc, Customer and DC" agree to the follOWhk? 
terms and coaditions. 

._ 

' 

A.) Customer grants DCNcts the folloning rigbb: 

1. 
I ,  

A pamanca?hdw casement to the pmm to be uscd for thc installation andi 
o p d m  of its system in order to pvidc telecammunication - ,- . to h i  

'8hi iX6liSivc 'rigbt t6 provide cabltt&$.k to nsidents of fhe 
-rn is not responsible for any financial obligations to DCNets that mklcnts 

I 

- residents of the m o m .  - 

2. 

&.. ' . nia@mr for indi+idualmba@ription for wble savice from DCNets. 

3. 

1 

4. 

5. 

6. 

7. 

REDACTED 
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and effons over the tamof this -@emlent shall include: 

a. &nus and addrtsses fix all of tbe residenis of the Propetty, provided to 
IO SeCuTe retail 

customas. 'Ibis data will bc maunruned . on a c o n i j ~ ~ b a d r  and used 
dde hr diFcot mail and oo-rite pmmotional campaigns only by 
DCNetS. 

b. Permit leasing and salcs nts on the pmpa*y to provide DCNds' 
telecommunications serviot io T&natlmtorosldents. 

C. Parnit DCNcis ta cmdutspccial events at the Property, exprrJsly for the 
plnposs of educating and soliciting new c&mers at co-en4 and 
apppriatctimesdutingthcwe!c 

d Pmvide *table space for the dis la of promotional and edacadanal 
comumer-maddng mataials in tbc &&house andla leasing office and any 
otba areas that are mmmended by m e t 4  and deemed suitable by 
custamn. 

B.) WEEREAS, in further consideration for this Agreement, DCh'ets hercby agrees 

DcNas uqaepsly ax us0 in EoaspmQ llla&&g CMI 

to grant Customer the following: 

1. 

2. 

3. 

4. 

DCNm will provide midtots with cable programming choices that are, generally 
available to residents in the county. 

DCNets affirms that cable~levkion services will be mahtabed and operated in a 
professional  ma^^ m w i g  with g a e d y  rrargthd tndustry starsdards. 
Further DCNets f i m s  that programming choices and pricing will be CormpetitivC 
with hchiscd cable systans in the region. 

Installation: DCNcts will install all its equipment in a professional matma 
according to industry s(andards. 

Worlrmanship. DCN& shall pmvide Customer, for Customer's appmval prior to 

the system. If&= b any incomp1ete work, or the construction of the systan d e  
not comply ~5th the plaus and specifications, as previously agroed UPM. M any 
damage is c a d  as a result of DCNds' work it wiU be promptly ulrrtdcd by the 
W w w .  
a Subject IO delays beyond the twsonable control of DCNets oc caused bY the 

Customer or his oyces or %cots, w r k  prrfomd by DCNcts shall 

wbicb shall be established by the gvmd contractor and previously 
agreed to by DCNWS. 

b. Each anployec of W e t s  shall have all licmses required by law to pcrfom 
the task assigned to him. 

installation of the system, p l m  and specifications applicable to mmtrucb 'on of 

eeed in substan 3 ' compliance with Qle schedule of construcdon at the 

. .  .... . ..... ~~ . ..~ ... ... , .,.,_I_._. .. . 



5. 

. ... 

c. Mataisls n t i l i  by DCNets will be in conformity with the plans and 

d. DCNets shall bc responsible for the d of its waste mter.d snd ~~~LISI 

specificadions ddivacd to the customer. 

mat results h tb iostallatiop, of the t~ecommnnicatioas sysr~a 

SndSueervisingal l  . . .  e. Dmets shall bc nsponsiile for initiaring. 
strfety prccautons 
customtr m Mlmech 'on with tbe installation of the telecanmunications 
tsuipmmt 

f. All consmmn - aad installation of the tekoommunications system shall be 
socomplished in a good and u~rkmanlikc manner in d c e  with plans, 
SpccifieatiCnS and tbe ypdatcd project &dales provided firom time to time 
bythecustolaa. 

g. Tk.teIeconununidons systan installation shall be in a c c o c h  with all 
app'lcabIe oodu, regulations, lava nod ordinan- and shall include wilhout 
luni~ncsullcingofpcnetrahons . of- 

Jndmmification and Insumcc DcNets aglcees to indemniQ the Customer and its 
8ffiWes for aay actioas w claims which may arise BS a result of or due to 
W e t s '  canstrudon, instaIlation and operation of the telecommunications 
systcm, except clam that arisc due to &e gross negligence of the Customer, it's 
employees or agents. 

a. Company, agrees that it shall mahain, st its sole expmse. inmance 
conrage. including worker's compensation m g e  in an amount sufiicient 
to ly with a pliable law and employcrls liibility, comprehensive 
g a 3 i a b i t i t y  dhm damage COvQ'BBe in the amount of ~~,OOO,OOO. 
DCNets shall provide the customs with cedificates of ilrnwnce evidencing 
such coverage prior to starting insrallation. 

b. Customer egrtcs to indemnt& DCNets and its aEfiliates for any d o n s  or 
claims wbichmaymisc BS a d t  of or due to Customers actions in the 
wnstxuction, inadlation and operation of drc Pmperty, except dahs  that 
arise due to the p r s  negligeace of the DCNcts, ir's a n p l o p  or agents. 

programs --to n e t s  and 

C.) WBEREAS, Customcr and W e t s  farther mutually agree bs follow: 

1. T m .  The term of this Agreanent shaU be fiftttn (1 S) years commmciog on the 
execution date of this Agrement, Theafter, the term of the Agreement shall 
cxtmd automatically for soccessive five-ycar renewal periods. Either paay m y  
terminate this A&mt by providing notice to the other prIy at least one 
hundred twenty (120) days prior to the ootnmenccm~ of any renewal period. 
Said tCrminatiw notification must be in writing and forwarded by d f r t d  US 
mail. 
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Bradenton, Florida 34205 &rein refd to as "DCkts''). 

1. DESCRIPTION OF SERVICES. BCginning on- DCNets will provide cable 
savices to Customer for the term of the contract. The beginning date of this contract may be 
moved back up-to 90 days if required by Customer's cwent contradual obligations. The specific 
chaanelr am described in "Exhibit A, Channel Guide". DCNets reserves the right to change 
pqmmmhg if any of the channels listed in Exhibit A become unavailable due to changrs in 
policy by the program distributor, which are uamptable to DCNets. However, no new channel 
will be substituted without the approval of Customer. 

f 

I 
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2. A. PAYMENT FOR SERVICES. Customer will pay compensation to DCNets for the 
Cable Service in the amount of 

REDACTED 
- 

. .  . .  . . .  . .  . .  
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The propaty legal &cription is atta&ed as Hxhit "A". 

pRMsAND CONDITIONS 

1. THESYGTEM. 
1.1. Exdashre Rights. The Owner grants Digital the exclusive right to install. 

opaated ma&& equipment (the "System") at l%e Propatr reasimably necssary to receive and 
distribute and to pp.ovidt =ices. to inchu4 but not iimited to: Televiion Progmmmmg, - .High- 
Speed IntemeC Telephony and Home Security (the "services.) to the residents of the Pmputy. 
Digitnlshall,atk?owncxpeme.instaU,opendeaud . . '  theSystemandkqitingoodrepair. 

The System shall be the personal propeaty of Digital. Digital may use the System to SCNC thc 
Proply as wll as other PropertiCS. Digital shall, to the extent permitted by taw, haw the sole and 
d u s i v c  right to disbibute the Savices at thc Pmm dtning the Bulk Rate Tam. Ifa Bulk Rate 

Tcrm is m force on the propaty, see Exhibit "D". Digitd &all have the right to sell suvices to 

individual resident8 at the propaty on a nopexclusive basis following the expiration of the Bulk 
Rste Con- 

1.2. I d a t i o n .  Digital shall make a good and workmanlike iastallation of the 
Sysam and shall not damage the Propatyor injure anyone. The System shau. pvide  the signal 
quaIity quired by the FCC for cable tel&ion Savicc and the Florida PSC for telephone service. 
Digital shall submit proposed Mastntdion ' plans dsen'bing installation and location of the 
equipment prior to commencamnt of construction The plans for the location of the System are 
subject m the Ownex's approval which shall not be uureasonably withheld or delayed. Digital shall 
complete installation in a timely manna aud if the F'mperty is new construction, Digital shall meet 
o w a a ' s  d l e  constmction schedule aaac$ad as Exhibit "F'. The Owner will, prior to the 
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